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Part 1: VOCABULARY
Finish the sentence with the correct phrase:

1.  You’ve got to ______ it out.
A   sort
B   cut
C   snap
D   lift

2.  We don't have much time. We should go _____ to the
point.
A   direct
B   straight
C   immediate
D   directly

3.  Can I have a ______, please?   
A   conversation
B   chat
C   word
D   meeting

4.  I really want to see __________.
A   your trying
B   better
C   better effort
D   some improvement

5. ______ you make a bigger order, we can offer you a 10%
discount.
A Unless
B As long as
C On condition
D Provide
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Part 2: READING

Do the preparation task first. Then read the article on the next
page and do the exercises. 

Preparation task 
Match the definitions (a–h) with the vocabulary (1–8). 
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Vocabulary 

1. to clash 

2. to get your (own) 

way 

3. to compromise 

4. collaboration 

5. a misconception 

6. a foundation 

7. profitability 

8. a quarrel

Definitions
a. a situation where people work
together to achieve the same
thing 

b. the capacity to make a profit
 

c. a wrong idea that is based on a
failure to understand a situation 

d. to get what you want, even
though other people disagree
 

e. to reduce your demands in
order to reach an agreement

f. an argument 

g. to be in conflict 

h. a base or starting point
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For some, negotiating is about winning. For others, it’s about
compromise. But if we think about it as a collaboration, often both
sides can get what they want.



Module 2: Difficult Conversations & Negotiating  

www.britishcouncil.org/learnenglish



Module 2: Difficult Conversations & Negotiating  

Part 3: WRITING

Think of a difficult conversation/negotiation you've had in
the past and explain how you felt and how it developed. Did
you have to make any concessions? Did you reach an
agreement or compromise? (300 words)



Part 4: LISTENING
Listen and fill in the gaps. 

Negotiating at Tip Top Trading

1.Sounds like they’re going to get it, unless you ___ it ___.
Maybe you should work out some new ____. 

2. No Anna! Your numbers! – work out a new ____, see if you
can squeeze the ____ of lemons – maybe you can price Tutti
Fruity out of the ____. 

3. Do your calculations, see if you can offer a ____ ___ and
price Tutti Fruity out of the ____.
 

4. Tell them Tip Top Trading prides itself on quality products
and good ____ for ____.

5. Tell them you can ____ the price of our ________. 

6. I think we can match Tutti Fruity’s price… in fact I know we
can _____ it. 

7. We’ll give you an extra 10% ______– but obviously we
would like you to make a bigger ____.
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Part 5: GRAMMAR- Although/Even though/
Despite/In spite of
Rewrite the following sentences starting with the word given:

1) I didn´t buy the car, even though I had the money. 
-Despite… 

2) She never takes any kind of exercise, but she is quite fit an
healthy. 
-Even though… 

3) They have a car but they rarely use it. 
- Although… 

4) They went out for a walk, even though the weather was bad. 
- In spite of… 

5) Despite being innocent he was sent to prison. 
-Although…

6) Our coach didn´t arrive late, even though the traffic was
terrible. 
-In spite of… 

7) People continue to smoke, even though they know the
dangers. 
-In spite of… 

8) Despite being very tired, he stayed out late. 
- Although… 
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ANSWER KEY
 
 

Part 1: VOCABULARY

1. A
2. B
3. C
4. D
5. B
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Part 2: READING
Preparation Task 
1.g
2. d
3. e
4. a
5. c
6. h
7. b
8. f

Task 1                      Task 2
1. b
2. a
3. c



Part 4: LISTENING

1.SORT IT OUT / FIGURES
2. PRICE / PRICE / MARKET
3. BETTER DEAL / MARKET
4. VALUE FOR MONEY
5. MATCH / COMPETITORS
6. BEAT
7. DISCOUNT / ORDER
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Part 5: GRAMMAR

1. Despite having the money, I didn't buy the car.
2. Even though she never takes...., she's quite fit...
3. They have a car, although they rarely use it.
4. In spite of the bad weather, the went out...
5. Although he was innocent, he was sent...
6. In spite of the terrible traffic, our coach didn't arrive late.
7. In spite of (knowing) the dangers, people continue to smoke.
8. Although he was very tired, he stayed out late.


